Odgepra
HA 3aKJII0YeHHe J0r0BOPa 0 NPeA0CTABJIEHUHN XOCTHHIOBBIX YCJIYT

WunuBuayanbHslii  npeanpuHumatens BonkoB  Anekcannp Buagumuposuu  (OI'PHUIL
318650100029452), wumeHyeMblii B pAajibHeiimieM «lICHOMHUTENBY BhIpAKACT HAMEPEHUE
3aKIIOYUTH JOTOBOP HA OKAa3aHWE XOCTUHTOBBIX YCIYT C (PM3WYECKUMU JIMIIAMH Ha YCIIOBHSIX
HacTtosmei odepTol

1. TepmuHBI 1 onipeeIeHUs

1.1. Odepra — Hacrosuii JOKYMEHT, onyOnukoBaHHbli Ha Cailite 1o azapecy
https://bothost.ru/documents/oferta.pdf.

1.2. Akuent O¢eptsl — nonHoe u 6e30ropopoyHoe npuHaTue OpepThl MyTeEM OCYIIECTBICHUS
necTBuil, ykazanHbixX B .4.1. — 1. 4.4. OdepTsl.

1.3. 3aka3unk — muio, ocymectBuBiee Axuent OdepTsl U SBISAIONIEECS MOTpeOUTETIEM
XOCTUHIOBBIX YCIIYT IO 3aKIt04eHHOMY JloroBopy.
1.4. JloroBop — J10roBOop MeXIy 3akazuukoM u McmosHuTelneM Ha NPeAoCTaBICHUE

MH(POPMAITMOHHBIX YCIIYT, KOTOPBIHA 3aKitodaeTcst mocpeactBoM Akienta OdepTsl.

1.5. Ycayru XocTMHra — YCIYrd MO MPEJOCTaBICHHIO BBIYACIUTEIBHON MOIIHOCTH IS
pasMmernieHuss nHGopManuu B WHOOPMAIMOHHOW CHCTEME, MOCTOSHHO TOJKIIOUEHHOW K CETH
"UnTepuer".

1.6. Yeayru goctyna — yciyrd IO NPEJOCTABICHUI0 HEOTPAHWYEHHOMY KpPYTy JIMI[ U3 CETH
HNutepuernocryna k mHpopmanuu 3aka3zduka, pa3MelIeHHOW B WH(OPMAIMOHHOW CHCTEME B
MOPSIAKE OKa3aHMSI YCIYT XOCTUHIA.

1.7. TlporpamMmHBIE YCIYT'H - YCIAYTH TIO HCIOJIB30BAaHUIO MPOTPAMMHOTO OOeCIeYeHHUs,
MpeHa3HaYeHHOTr0 JJIsl PEeruCTpaluy, NepeperucTpauuu (MpoajaeHuI0) JOMEHOB, YIPaBICHUIO
JOMEHHBIMM HMMEHaMH, a TakKe YCIyrd MO IMPEeIOCTaBICHUIO MNPOrPAMMHBIX CPEACTB IS
YIIpaBJIEHUS yCIyraMy XOCTUHTa.

1.8. JIonoJHUTENBHBIE YCIIYTH — YCIYTH, TEXHOJIOTMYECKH HEPA3PhIBHO CBSI3aHHBIE C YCIyraMu
xocTuHra. [lepeyeHb 1 cTOMMOCTB yCIIyT pa3melleHsl Ha Caiire.

1.9. XOCTHHIOBBIE YCIYyTH — COBOKYITHOCTh YCIIYT XOCTUHIA, YCIYT AOCTYIA U CBSI3aHHBIX C HUMHU
JOTIOJTHUTENBHBIX YCIYT, 8 TAK)KE IPOrPAMMHBIX YCIIYT, IPEIOCTaBISAEMBbIX M0 3asBKaM 3aKa3unKa
B COOTBETCTBUU C Tapu(HBIMU I1aHaMU VcriomHUTENS.

1.10. CaliT — COBOKYNHOCTb IPOrpaMM Ui 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIWH U WHOU
unpopmanuu Mcnoanurens B MHGOPMAIIMOHHO - TEIEKOMMYHUKAIMOHHON cetu «UHTepHeT»,
JOCTYII K KOTOPOMY OCYIIECTBJISIETCS 10 ajapecy https://bothost.ru.

1.11. 3asBka — pe3ynapTar JEHCTBUM 3aKa3uuka, NPOU3BEACHHBIX C HCIOJIb30BAHUEM
nporpaMMHbIX cpeActB CailiTa WM MHOTO MPOTrPaMMHOIO 00ecredyeHHs, MPeAOCTaBICHHOTO
HcnonnureneMm, OTpakamIIMX COCTaB U IMEPEYEHb OKa3bIBAEMBIX XOCTHUHIOBBIX YCIYT,
00s13aTeNbHBIX JJIs1 OKa3zaHus McnomHuTenem.

1.12. PeructpanuoHHble JaHHBIE — OmpefenseMblil VcrmonHuTeneMm mnepedeHb 00s3aTeNbHBIX
CBEICHMI, YKa3bIBa€MBIX 3asBUTENIEM NP MEPBUYHON (opMuUpoBaHHWU 3asBKM Ha OKa3zaHUE
XOCTHHTOBBIX YCIYT W JOCTYIHBIX JUIsl TOCIEOYIOIIETO PEAAKTUPOBAHUS 3aKa3uMKOM Yepe3
JTUYHBIN KaOuHeT Ha CaliTe.

1.13. YueTHble naHHbIE — JaHHBIE, TPEIOCTABIECHHbIE 3aKa3yMKy MO AJIEKTPOHHOW MOYTE WIH
yepe3 UHbIE TporpaMMHbIe cpeAcTBa MICoHUTENS C LIENbIO MOTYYEHUs I0CTyNa K XOCTUHT OBBIM
yCIIyram.



2. lIpeamert opepTnl

2.1. Vcnomuurens 00s3yeTcsi B TeUEHHE CPOKa NeUCTBUS JloroBopa mpenocTaBisaTh 3aKa3zuuKy
XOCTUHI'OBBIE YCIYTH, a 3aKa34uK 005A3yeTcCs 3TU yCIyTy OIIauuBaTh.

3. IIpaBa 1 00513aHHOCTH CTOPOH

3.1. Ucnionuurens 00s13aH:

3.1.1. CBoeBpeMEHHO NPENOCTaBUTh 3aKa3YUKy YUETHBIE IaHHBIE.

3.1.2. ObecnieunTs MpH OKa3aHUHU YCIyT Oecriepe0oitHyIo paboTy 000pyA0BaHHS U TPOTPAMMHBIX
cpenctB Mcnonmuurens He meHee yeM 99% BpeMeHU B TE€UEHUE MecsIIa.

3.1.3. MudopmupoBath 3akazynka O MPOBOJUMBIX IUIAHOBBIX MEPOIPHATHUSAX, BIIEKYIIHX
BpEMEHHOE NPUOCTAHOBJICHNE UCIIOJHEHHE J{oroBopa MM U3MEHEHHs! YCIOBUN €ro NCIOJIHEHUS
HE To3/1Hee, YeM 3a 5 (IIATh) YacoB JI0 UX MPOBEICHUSI.

3.1.4. YBenomiiath 3aka3urka He MeHee ueM 3a 10 KaneHAapHBIX JHEH 10 MOMEHTa U3MEHEHUs
Tapu(oB UK Tapu(HBIX IUIaHOB NocpeacTBoM CaiiTa v (MIM) 3JIEKTPOHHOM MOYTHI.

3.2. 3aka3uuk 00s13aH:

3.2.1. VYka3pIBaTh JIOCTOBEPHBIE PETHMCTPALMIOHHBIEC JIaHHBIE, CBOEBPEMEHHO BHOCUTh B HHX
M3MEHEHHUS.

3.2.2. ObecrnieunTh KOH(PUIEHIIMAIBHOE XpaHEHUE U HE JOIMyCKaTh KOMIPOMETAIMU YYETHBIX
JTAHHBIX.

3.2.3. HezamemmurenbHO yBeIOMUTH VcronHurens B cilydae YTpaTbl WIA HaJIW4UsA
000CHOBaHHBIX MOJO3PEHNUN B OTHOLUIEHUH HAapyLIEeHHsI KOH(DUICHIIMATbHOCTH (KOMIIPOMETAIINN )
YUETHBIX JTaHHBIX.

3.2.4. Hcnonb3oBaTh YCIyTH B COOTBETCTBHMM C YCJIOBUAMM JloroBopa, 3aKOHOAATEIbCTBA
Poccuiickoit deneparnuu, a Takke HE COBEPIIATH CICAYIONIMX JCUCTBUM: * MyOJUKaIUs WU
nepefaya a000d MH(OpMaIUK, pacpoCTpaHEHUE KOTOPOW MPOTHBOPEUUT 3aKOHOJATEIbCTBY
Poccutickoit @enepanuy Wi HOpMaM MEXKIYHAPOTHOTO TpaBa; ¢ MyOJUKAIMs WIA Tepeaada
HEMPaBOMEPHO M0JIy4YE€HHON HHPOPMALIUH, TIOJHOCTBIO UM YaCTHUYHO, 3alUIIICHHON aBTOPCKUMHU
W/WIA CMEXKHBIMM NpaBamMM Oe3 pa3pelleHus Bilajienblia Mpas; * MyOnMKalus WIKM Ieperada
10001 MHpOpMaLKKU, KOTOpask COAEPKUT B ceOe BUPYCHI WIN UHBIE BPEJOHOCHBIE KOMIIOHEHTHI;
* nyOaMKanys WK nepeaada MaTepualoB NOPHOrpaduyeckoro Xapakrepa; © MaccoBasi pacchblUIKa
nH(OpMalLUU NTOCPEACTBOM 3JIEKTPOHHOM MOUTHL; * Ganscudukanus IP-agpeca, a Takxke apyrux
UACHTU(DUKAIMOHHBIX JaHHBIX, UCIIOJIb3YEMbIX B CETEBBIX MPOTOKOJIAX, IPU Nepeaaye JaHHbIX B
cetu MHTEpHET; * OpraHu3aius NpoKCH-cepBepa, cepBepa BUpTyalbHOM yacTHO# cetu (VPN), a
TAaKKEe YCTAHOBKA Ha XOCTHHI-aKKayHT€ IPOrPaMMHOIO OOECIEeYeHHs, CBSI3aHHOIO C
npokcucepBepamu U VPN ¢ coBeplieHne qeiicTBUI, HallpaBJIeHHbIX Ha HApYIIEHHE HOPMAJIbHOTO
(YHKLIMOHMPOBAHUS JIEMEHTOB ceTH MHTepHEeT (KOMIBIOTEPOB, IPYyroro oOOpYJOBaHUS WIU
IPOrpaMMHOT0 OO€cIleYeHus); * COBEpIICHUE JEHCTBMM, HANpaBIEHHBIX Ha IMOJy4YCHHE
HECAaHKIIMOHMPOBAHHOIO JIOCTyna K pecypcy cetu VHTepHeT (KOMIBIOTEpY, Ipyromy
00OpYZIOBaHUIO WM HH(POPMALMOHHOMY pecypcy), MOCieIyolee HCHOIb30BaHUE TaKOIro
JI0CTyIa, a TAK)Ke YHUUYTOXKEHUE UM MOAU(UKAIMS JaHHBIX Ha 3TOM pecypce.

3.2.5. B cnyuae npeabsBiIeHUs NpeTeH3U n/win TpeOGOBaHUM W/UIM UCKOB K VICIIOMHUTENIO O
CTOPOHBI TPETHUX JIML, CBSI3aHHBIX C HAPYLICHHMEM 3aKa3uMKOM HOPMATHBHBIX ITPABOBBIX AKTOB
Poccuiickoit ®deaepanuy W/Wiu OpaB TPETbUX JIML, 3aKka3yuK 0Osf3aH NPUHATH y4acTHE Ha
CTOpOHe 3aKa3zuyMKa B paboTe M0 yperyJIMupoBaHUIO TpeOOBaHUN. 3aKa3uuK 00s13yeTCsl MOJIHOCThIO
BO3MECTUTh VICHIOJHUTENIO pacxojbl U YOBITKH, CBSI3aHHBIE C KOMIIEHCAIIMEH BBIIIEYKa3aHHbBIX
TpeOOBaHUI W/UIK MPETEH3UH U/UIM UCKOB TPEThUX JIMIL.

3.2.6. 3aka3uuK CaMOCTOSATENIbHO IMPHUHUMAET BCE€ HEOOXOAMMBIE MEphl K YpEeryJIHpOBaHUIO
BO3MOJKHBIX CIIOPOB U TPEOOBaHMA, IPEABABICHHBIX €MY JINYHO.



3.2.7. He nepenocuts Ha McrionHuTENS OTBETCTBEHHOCTS 32 yIepO JF000r0 pojia, MpUYNHEHHBIN
TPETHUMHU JIMLAMH, TIOTYYUBITUMH AOCTYI K HACHTU()UKALMOHHBIM TapaMeTpaM U/IIIi pecypcam
3aka3uMKa 10 BUHE 3aKa3uHuKa.

3.2.8. Co0OmoaTh yCTaHOBICHHBIE POCCUUCKHM 3aKOHOIATEILCTBOM TpeOoBaHus B cdepe
uHbopManui W HMHPOPMALMOHHBIX TEXHOJOIMH, BKJIIOYash TpeOOBaHUS K OpraHu3aTopam
pacnpocTtpaHeHuss “H(popmanuu, TpeOOBaHUS K BiaJenbllaM JOMEHHBIX MMEH, TpeOOBaHMS K
BJIa/IETIbIIaM aBTOHOMHBIX CHCTEM ceTH MIHTepHeT.

3.3. 3aka3uuK BIIpaBe:

3.3.1. B nr060€e BpeMst MpOBEPATH XOJ U KAUYECTBO YCIIYT, IPE0CTaBIgeMbIX McronHuTeneMm.
3.3.2. Pacropruyte /loroBop B OJHOCTOPOHHEM MOPSAKE, BO3MECTUB IIpHU 3TOM McnonHuTeNto
(baKTHYECKN TTOHECEHHBIE UM PACXO/IbI MO0 UCTIOTHEHUIO JJoroBopa Ha MOMEHT €T0 PACTOPKEHHUS.
3.3.3. TpeGoBaTh mepepacuera B ciiydae IEPEPhIBOB B OKA3aHUH YCJIYT WM IIPU OKa3aHUU YCIYT
C MOHMKEHHBIM Ka4eCTBOM B MOPSAJKE, IPETYCMOTPEHHOM J{oroBopom.

3.4. UcnioyiHUTEIb BIIPaBE:

3.4.1. Ilo cBOEMY YyCMOTPEHHUIO MPUBJIEKATh TPETHUX JIMIL K UCIIOJIHEHUIO JloroBopa.

3.4.2. U3MeHATh CTOMMOCTb YCIyr, MapameTpel TapudoB WiIM Tapu(dHBIX IJJAHOB B
OJIHOCTOPOHHEM TNOpsAKe. YBeJoMJIeHHE 3akazuhMka o0 HM3MEHEHHUSX OCYIIECTBISETCS uepe3
Caitr.

3.4.3. IlpuocTanaBiuBaTh B T€YEHUE CPOKa JECUCTBHUS HacTosuiero Jloropopa mpemocraBieHue
XOCTHUHTOBBIX YCIIYT Ha CPOK He 0oJiee YeThIpeX YacoB B MECSI] C LIeJIbIO TPOBEIEHUS [UIAHOBOTO
TEXHUUYECKOTO OOCITYyXHBaHUSI CPEICTB CBS3M U HHOTO OOOPYIOBAaHMS, HCIOJIB3YEMOTO HX
OKa3aHusl.

3.4.4. ITpnoCTaHOBUTH OKa3aHUE YCIYT HOCTYIIA MOJTHOCTHIO HJIM YACTUYHO, B CIIy4ae HAPYIIECHUS
3aka3zyuKoM yciioBui [loroBopa 10 UX yCTpaHEHHUS.

3.4.5. IlpuocraHaBivBaTh, OJOKMPOBATh WJIM 3alpellaTh MCHOJb30BaHUE MPOTPAMMHOTO
oOecrieueHusi 3aka3uMka B CiIydae, €ClIM SKCIUTyaTallds Takoro MPOrpaMMHOIO oOecredeHHs
MIPUBOJIUT WJIM MOKET NMPUBECTH K aBaPUIHBIM CUTYalUsIM, HApYILIEHHUIO CUCTEMBI 0€30MacCHOCTH
WM YCIIOBUN OKa3aHUs yCIyT.

3.4.6. [IpnocTaHOBUTH OKAa3aHHE XOCTUHIOBBIX YCIIYT MOJHOCTBHIO WJIM B YacTH, €CJIM Harpyska,
co3/1aBaeMas MpPEeJOCTaBICHHONW BBIYMCIUTEIBHON MOIIHOCTBIO, PABHO KaK M BXOSIIUM HITU
ucxomsamum MHTepHeT-TpaduKoM, co3laeT He NIpUeMIieMble YCIOBUS Uil SKCILTyaTaluu
TEXHUUYECKUX cpeAcTB VIcronHuTeNsl UM BIUSET HA KayecTBO, B TOM YHUCIE 0Ee30MacHOCTb,
OKa3aHus yCIyT ApyruM KiueHtam VcnomHuTens.

3.4.7. IlpuocTaHOBUTH OKa3aHWE YCIOYr JAOCTyNla B CIIy4ae IOCTYIUICHHS OT TPETbUX JIHII
MIPETEeH3Ml B OTHOLIEHUU HH(POPMAINH, pa3MEIIeHHON 3aKa3uuKOM, BIUIOTh JIO YPEryJIUpOBaHU
B MOPSIJIKE, YCTAHOBJICHHOM J{0TOBOpOM.

3.5. UcnonHuTENb HE HECET OTBETCTBEHHOCTD:!

3.5.1. 3a kayectBeHHOoe U OecnepeOoiiHOE (QYHKIIMOHUPOBAHHUE, AOCTYMHOCTH OTAEIBHBIX
CerMeHTOB ceTu MHTepHeT, NoJIep>KUBAEMBIX TPETHUMHU JTUIIAMHU;

3.5.2. 3a nmoctynHOCTh MH(pOpPMAIMK, Pa3MEIICHHON 3aKa3uyMKoM, IJii BCEX CErMEHTOB CETU
WuTtepHer, mo mnpuunHe OCOOEHHOCTEW (YHKIIMOHUPOBAHMSI CETMEHTOB, MOAICPKUBAEMBIX
TPETHbUMHU JTUIAMH;

3.5.3. 3a wuHbpopmanuio, pasMemaeMyro 3akKa3zuMKoM, pPabOTOCIOCOOHOCTh MPOrpaMMHOIO
obecrieyeHus1, yCTaHOBJIEHHOro 0e3 yyactus VMcrnomHuress.

3.5.4. 3a paboTOCIIOCOOHOCT U COBMECTUMOCTh MPOIPAMMHOI0 00ecredyeHusi, pa3padoTaHHOTO
3aKa34yMKOM WM TPETbUMU JIULIAMU;

3.5.5. 3a paboTocrocoOHOCTh MPOTPaMMHBIX CPENICTB, MperocTaBisieMbix Mcnonnutenem, ecnu
0 BUHE 3aKa3uuKa B MPOrPAMMHEBIE CPEICTBA OBLITH BHECEHBI U3MEHEHUS;

3.5.6. 3a gocTyn TpeThUX JMII K 3aKphITON MH(popManuu 3aka3uuka, B TOM YHCJIE K YYETHBIM
JAHHBIM, IPOU3OLIEANINN 110 BUHE 3aKa3uMKa, a TAKXKE 3a MOCIIEICTBUS TAKOTO JA0CTYTa;

3.5.7. 3a ymep6 mo0oro poja, TOHECEHHBINH 3aKa3unKOM H3-3a pasrialleHus MOCIeTHUM CBOUX
YUETHBIX JaHHBIX;



3.5.8. 3a ymep0, KOTOpBIi MOKET ObITh HaHECEH 3aKa3uuKy, BCICICTBUE UCTIONHEeHHS JJoroBopa.
3.5.9. 3a 1eN0oCTHOCTh U CBOEBPEMEHHOCTh PE3EPBUPOBAHUS JIaHHBIX 3aKa3udKa, a TakXKe 3a
Ka4eCcTBO, CBOEBPEMEHHOCTh U MOJIHOTY NPpUHUMaeMbIX VcnonHuTeIeM Mep B ciydae JeHCTBHMA
TPEThUX JIMI, HANPABJICHHBIX Ha JOBEJCHHUE NPEIOCTABICHHOW 3aKa3zuMKy BBIYHCIUTEIBHON
MOIIIHOCTH JI0 OTKa3a ee HopMaibHOU paborocnocobnoctu (DOS — araka).

3.5.10. 3a 1OCTOBEPHOCTh PETUCTPALIMOHHBIX JTAHHBIX, TPEIOCTABICHHBIX 3aKa3YHUKOM.

3.5.11. 3a paboTocnocOOHOCTH TPOTPaMMHBIX CPEACTB TPETHUX JIWI], MPEAHA3HAYECHHBIX IS
oOMeHa JaHHBIMH B MAIIMHOYUTAEMOM (opmare.

4. Axkuent ogepThl U 3aK/II0YEHHE 10T0BOPA

4.1. C nenpto popmMupoBaHusi IEPBUYHON 3asBKM Ha OKa3aHUE YCIYT, JIUIIO0, HAMEpPEBAIOIIeecs
coBepmnth Axuent OdepTsl, MepeaaeT IOCTOBEPHBIE CBEACHHS O cebe MU O HEeOOXOAMMBIX
XOCTUHIOBBIX yCIIyrax IyTeM 3allOJIHEHUs PETUCTPAllMOHHBIX JaHHBIX yepe3 popmy Ha Caifrax
https://bothost.ru.

4.2. Ilocne nogaum 3asBKU, yKa3aHHOM B II.

4.1. UcrionHUTENEM BBICTABIISIETCS CUET Ha OTUIATY.

4.3. 3aka3uuk npousBoauT Akuent OdepThl myTeM oruiathl yeiayr McnonHuTens B COOTBETCTBUN
C BBICTABJIEHHBIM CUETOM Ha OILIATY.

4.4. Cpox Axkuenta coctaBisger 10 (aecsaTb) pabodyux THEH ¢ MOMEHTa BBHICTaBJIEHMs cueTa Ha
oIuIary.

5. Oco0eHHOCTH NPeAOCTABIEHHUS POTPAMMHBIX YCJIYT

5.1. Hcnomuutenb Mo CBOEMY YCMOTPEHHUIO OINPEAENAeT TMEePEUYCeHb YMOJHOMOYEHHBIX
PEruCTPaTopoB JIOMEHHBIX HMMEH, a TaKKe€ HMHBIX TPEThbHX JMII, MPHUBJIEKAEMBIX B IMpoIlecce
OKa3aHUs IPOrPaMMHBIX YCIYT.

5.2. 3aka3uuK BOpaBe BHIOpATh pErucTpaTopa TOMEHHBIX UMEH M3 MPEIOKEHHBIX B IpOIecce
MPEIOCTaBICHUS TPOrpaMMHON ycinyru McnonHuTenem.

5.3. Omnara yciayr 3a perucTpaluio JOMEHHBIX MMEH OCYIIECTBIISIETCS C pPacuyeTHOro cyeTa
Ucnonuutens. CTOMMOCTb PETUCTPALIUU BXOJUT B yTBEpKAeHHBIN Mcnonnurenem Tapud.

5.4. 3aka3uuk 00s3aH CaMOCTOSITEJILHO OCYIIECTBIISATh JIEHCTBUSL B MPOIECCE HCIOIb30BAHUS
MIPOrPaMMHOM YCIYTH, HECET OTBETCTBEHHOCTh 332 COBEPIIICHHbIE TAKUX JCHCTBHUSL.

5.5. 3aka3zuuk 00s3aH CaMOCTOATEIbHO 3HAKOMHUTHCS U OTJIEKUBATH JIIOObIE H3MEHEHHS B
[IpaBunax perucTpauuu JOMEHHBIX UMEH Ka)KJIOW U3 JOMEHHBIX 30H, HECTU OTBETCTBEHHOCTb 32
WX BBITIOJTHEHHUE, HECTH OTBETCTBEHHOCTD NIEPEe]] YIIOJTHOMOYSHHBIMU PETUCTPATOPAMH JOMEHHBIX
MMEH B T€UYEHHE CPOKa aJIMUHUCTPUPOBAHUS JOMEHHOT'O UMEHHU.

5.6. B mensx ucnoiHeHUs JOroBopa 3aka3zdyvK OOS3aH MPEIOCTaBIATH BCE 3alpalinBacMbie
MIPOrPaMMHBIM CPEACTBOM CBEICHHS, HEOOXOUMbIE IS MIPEIOCTABICHUS IPOrPAMMHBIX YCIYT.

6. OcoOeHHOCTH MPEAOCTABJICHUS JONOJTHUTEIbHBIX YCJIYT

6.1. 3aka3 [OMOJHUTENBHBIX YCIYr, M3 MepeyHs ykazaHHoOro Ha Caiite, OCYyIIECTBISIETCS
3aKka3uuKOM MYTE€M KOHKIIOACHTHBIX AEHCTBUU - MPOCTAaBIEHUEM COOTBETCTBYIOUIUX METOK B
(dbopMax 3akaza JOMONTHUTEIBHBIX YCIyT Ha CaiiTe.

6.2. Tapudsl Ha TONOTHUTENBHBIE YCIYTH, U3 TIEpeYHs, ykazaHHoro Ha Caiite, pa3MelialoTcs Ha
Caiire.

6.3. 3aka3 JOMOJHUTEIBHBIX YCIYT, HE YKa3aHHbIX Ha CaliTe, OCylIeCTBIsETCA 3aKa3YuKOM MyTeM
HaIpaBJICHUs MUChMEHHON 3asiBKU. Tapudbl Ha Takue ycIyrd yCTaHABIUBAIOTCS COTJIAIlIEHUEM
CTOpOH.



7. Cpok faeiicTBHS M H3MEHEHHUe yCJI0BHil 0 epThI

7.1. Odepra BcTymaer B cuily ¢ MoMeHTa onyonukoBanus Ha Caiite VicnomHUTENS U AEHCTBYET
10 MmoMeHTa o13b1Ba Odeptsl MicnonauTenem.

7.2. VcnonHuTENb OCTaBIAET 3a cO0OM MpaBo BHECTH M3MeHEHHs B ycioBus OdepTsl wim
oro3Bath OdepTy B MTH000K MOMEHT IO CBOEMY YCMOTPEHHIO.

8. OTBercTBeHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHNE WIIM HEHAJIeXkKalllee UCIIOJIHEHUE CBOUX
00513aTeNBCTB M0 HAcTOsIEeMY J[0roBOpY B COOTBETCTBUU C YCIOBHSMH TOCIEIHETO, a B YaCTH,
HE yperyiampoBaHHON [loroBopoM — [EWCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

8.2. 3aka3uuMKy H3BECTHbl BakHeWIIne (YHKIMOHAIbHbIE CBONCTBA OKAa3bIBAEMbIX YCIYT.
3aKa3zyMK HECET PUCK COOTBETCTBUS HUCIIOJIb3yeMOro mo JloroBopy nmporpaMMHOI0 o0ecreyeHus
CBOMM MOTpeOHOCTAM. McnomHUTENb HE HECeT OTBETCTBEHHOCTH 3a KaKHe-TUOO YOBITKH,
BO3ZHUKILIME BCJIEJICTBUE HEHAIEKALIEr0 HCIOIHEHUS WJIM HEBO3MOXKHOCTH HCIOJHEHUS
JloroBopa, eciu Takue yObITKA HE BO3HUKIM 110 BUHe Mcronnuresns.

8.3. B cBsI3U ¢ UCMOJIB30BaHUEM KOMITBIOTEPHOTO U MHOT'O 000PYOBAHUSI, KAHAJIOB CBSI3U W/WJIH
nporpamm Uit 9BM, npuHamiiexxammux TPETbUM JIMIAM, TIPU UCIIOJHEHUH A0roBopa, CTOPOHBI
corjlalaroTcs ¢ TeM, 4yTo McnonmHuTenb He HEcET OTBETCTBEHHOCTh 3a JIIOOBIE 3aJePiKKH,
MIpephIBaHUs, IPSIMOM U KOCBEHHBIH y11ep0 Ui HOTEpH, MPOUCXOAIINE U3-3a Ae(PEKTOB B THOOOM
AJIIEKTPOHHOM WJIM MEXaHMYeCcKOM oOOpyJoBaHMM W/uiau mnporpammax s OBM, mubo
BCJIE/ICTBHE UHBIX OOBbEKTUBHBIX TEXHOJOTHUECKUX MPUYHH, a TAK)KE B pe3yJbTaTe NeCTBUM nin
0e31elicTBUI TPEeThUX JHML, MPoOJIeM NpU Nepeade JaHHBIX WM COCIUHEHHH, Mepe0oeB B
ANEKTPONUTAHNH, IPOU30LIEAIINE HE ITO BUHE VcronHuTens.

8.4. B cimywae HapymieHus yCJIOBHS O TapaHTUPOBAaHHOM BpeMeHU OecrepeOoiHON padoThI
HcnonuuTens ocyliecTBIsSET MepepacueT 3a OKa3aHHbIE YCIyrM Ha OCHOBAaHUU OOpalleHus
3aka3uMKa ¥ IpU HATWYUU BUHBI VcnionHuTEN .

8.5. Ilepepacuer 3a yciayru, CBsI3aHHBIA C pabOTOCIIOCOOHOCTHIO 00OPYHOBaHUS, MOXKET OBITH
OCYLIECTBIIEH TOJIBKO 33 TOT MEPUOJ BPEMEHH, KOTOPBINA MPEBBICUII FAPAaHTUPOBAHHOE BpPEMs
pabotocriocobHocTH 00OpymoBanus. CpencTBa, MONy4YEeHHblE B pe3ylibTaTe Iepepacuera,
PacXOIyrOTCsl Ha OKa3aHUE YCIyT B NOCIEAYIOIIMX EPHUOIaX UX OKA3aHUS.

8.6. OTBeTCTBEHHOCTH cronHuTe s 32 HEUCTIOIHEHUE 0053aTeNbCTB MO HacTosAeMy [loroBopy
HE MOXET NPEBbIIIATh CTOMMOCTH MCHOJIHEHUs JloroBopa 3a OuH KaJeHIapHbINA MECHLL.

9. Pacuernl

9.1. PacueTsl 3a XOCTMHIOBbIE YCIYTH OCYIIECTBIIAIOTCS B O€3HATMYHON (hopMe NepednciIeHneM
Ha pacyeTHbIN cueT McnonHuTens yepes IaTeKHbIe CEPBUCHI, IEPEYEeHb KOTOPHIX pa3MeleH Ha
Caiite VicnionHuTens, Ha OCHOBaHUH CUYETOB, HAIPaBIIIEMbIX 3aKa3uUKY.

9.2. Ycnyru XOCTHHIa M YCIIYTH AOCTyIa OIUIAYMBAIOTCS MPEOIUIaTOW BHECEHHEM a0OHEHTCKOM
IUIaThl, B COOTBETCTBUM C JeHCTBYIOIUM TapupoM, BHIOpaHHBIM 3aka3uuKoM. AOOHEHTCKas
I1aTa Ha IPeJoIIaTy OTPayKaeTCsl B CUETaX, BHICTABIIIEMBIX 3aKa3yUKy IO 3JIEKTPOHHOM IOYTE,
OTJIEJIBHO CTPOKOM.

9.3. IlpenocraBieHHE MPOrPAMMHBIX YCIYT OCYLIECTBIIAETCS IPHU HAIMYUU JOCTATOYHBIX
JICHE)KHBIX CPEICTB Ha JIMIIEBOM CYETE 3aKa3uhKa, CIHCAHUE CPEACTB C JIMLEBOIO CYeTa
OCYIIECTBJIIETCS MOMEHTAJIBHO IOCIIE OKA3aHUs YCIYTH, B CIydyae €CJM oIulaTa TaKoOi yciIyru
IpeSyCMOTpEeHa TapuU(pHBIM IJIAHOM.

9.4. JlononHUTENBHBIE YCIYTH OIUIAUMBAIOTCS IO MPEOIIATe, €CIM MHOE HE MPEAYyCMOTPEHO
COTJIAILIEHUEM CTOPOH, Ha OCHOBaHUH CUETOB, BBICTABIISEMBIX 3aKa34MKY I10 JIEKTPOHHOM I1OYTE.
VYka3aHHbIE YCIYTH Ha OCTOILIATY OTPAKAIOTCA B CYETAX OTIEIIBHON CTPOKOM.



9.5. 3a BpeMsl NMPHUOCTAHOBICHHS OKa3aHHs YCIyr, MPOW3OMIEANIEM HE 10 BHHE 3aKa3uuka,
3aKka3uuKk MOXKET MOTpeOOBaTh MPOM3BECTH MEpepacdyeT M IMPOU3BECTH BO3BpAT JACHEKHBIX
CpEACTB.

9.6. IlprocTaHoOBIEHUE YCIYT JOCTYIa, MPOU3BEICHHOE B CBSI3U C HApyLICHHEM 3aKa3uhKoM
ycnoBuii JloroBopa, a B 4aCTHOCTH B COOTBETCTBHU C pazzenoM «PaboTa ¢ mpeTeH3usIMH TPEThHX
JIUID», TPHUOCTAHOBJIEHUEM XOCTHHTOBBIX YCIIYT He siisiercs. OriaTa 3a BpeMs IPHOCTAHOBIICHUS
YCIIYT OCTyTa OCYIIECTBIISCTCS B IIOJIHOM O0BEME.

9.7. ®akT Noay4YeHHs OIUIAThl U OKa3aHWs YCIYyT HOJATBEPKIACTCSI HAIlPaBJIEHHBIM 3aKazuuKy
(bUCKaTBEHBIM YE€KOM, 3aKa34HK UMEET MPaBO HAIPABUTH VICIIOIHUTENIO MMChbMEHHBIE BO3PAKEHUS
OTHOCHTEIIbHO 00BbeMa M KadecTBa yciyr. He HampaBiieHHe BO3pa)K€HHi 03HAYaeT, YTO YCIyTH
MPUHATH 3aKa34UKOM 0€3 BO3pakeHUH.

9.8. Cuyera HampaBIsIOTCA 3aKa3UMKy MO AIEKTPOHHOU 1moyTe. CTOPOHBI CYUTAIOT TaKOM Croco0
OCHOBHBIM H JJOCTaTOYHBIM.

9.9. Cioco0sI 1 yCiIoBUsI TIOTIOJTHEHHUs OallaHca JIMIIEBOTO cueTa 3akazuuka u3nokeHsl Ha Caire
Wcnonuaurens — bothost.ru.

9.10. Croumocts mo norosopy HJIC He oOnaraercst B CBS3M C NPUMEHEHHEM YIPOIIEHHOMN
CHUCTEMBI HAJIOTO00JIOKEHHUS U JJ0X010M MeHee 60 MUJIITHOHOB pyOJiei B TO/I.

10. Cpok peiicrBus [lorosopa.

[Topsimok M3MEHEHHS M paCTOPKECHUS

10.1. Hactosimumii /[oroBop BCTyIaeT B CHITY C JIaThl €0 3aKJIFOUYCHUSI U IEHCTBYET OECCPOUHO.
10.2. IIpu pacropxkennu HacTosimero /JJoroBopa mo gt00bIM OCHOBAHHUSM €T0 TOJOKECHHS OyayT
MPUMEHATHCS K OTHOHIEHUsIM CTOPOH BIUIOTH JO IMOJHOIO OKOHYAaHUS B3aUMHBIX Pacu€roB U
neperaud HeoOX0IMMOM TOKyMEHTALIUH.

10.3. JIoroBop MOET OBITh PACTOPTHYT IO COTJIAIIICHUIO CTOPOH.

10.4. JloroBop MOeT OBITh PACTOPTHYT MO MHULIMATHBE VICTIOTHUTENS BO BHECYICOHOM TTOPSIIKE
B CJly4ae HEOIUIAaThl yCIyT B TEUEHUE JIBYX MECSALIEB C MOMEHTA UX IPUOCTAHOBIICHNUS, a TAKXKE B
clly4yae HempeOoCTaBJICHHs B YCTaHOBJICHHBIN CpOK 3ampoluieHHoN Mcnonnurenem uHdopmManuu
B COOTBETCTBUU C pazjienioM «PaboTa ¢ mpeTeH3us MU TpeThUX JHi» J(oroBopa.

11. Ilopsinok pa3penieHusi CIOPpoOB

11.1. B cnydae HapymieHus ycioBui HacTosiiero Jlorosopa co croponsl Mcnonnurens, 3akazuuk
00s13yeTcsl HalpaBUTh MPETEH3UIO B CPOK HE Mmo3jHee 7 (CeMH) THEH ¢ JaThl BBISBICHUS TaKUX
HapyueHuil. VicronHuTenb BipaBe He NPUHUMATh K PACCMOTPEHUIO IPETEH3UHU, HAPABJICHHbIE
3aKa3yrKoOM TMO3[HEE BBHIIIEYKA3aHHOTO cpoka. VcmomHuTenb o0s3yeTcss JaTh OTBET Ha
MpeTeH3MI0 3aKa3unka B Cpok He nmo3aHee 10 (necartu) pabouux IHEH ¢ aThl € MoTydeHHs.
11.2. Cropsl 1o oriaTe 3aka34uKoM 3a10JKEHHOCTH, TPOCpoYeHHOH Oosiee ueM Ha 30 (TpuaLaTh)
KaJeHJapHBIX JHEW, MOTyT OBbITh IMepenaHbl B cyA 0e3 coOMoAeHHs I0oCcyAeOHOTro mopsaka
paspenieHus cropa.

11.3. B cnyuae ecnu CTOpOHBI HE JOCTHTHYT COTJIacUsi MO M3J0KEHHBIM BOIIPOCaM B
MPETEH3MOHHOM TOpAJIKE, CIOp MepenaéTcss Ha pacCMOTPEHHE B Cy[ MO aJpecy perucrpanuu
HUcnonuurens.

12. PaGora no npeTreH3usiM TPeTbUX JIMI

12.1. B cnyuyae mocTyruleHHs OT TpeTbMX Jull K McmonHuTento npeTeH3uil B OTHOLIEHUU
uHpopManuy, pasMeneHHoN 3aka3uukoM, VICIOIHUTENNb UMEET MPaBo 10 CBOEMY YCMOTPEHHUIO
MIPUOCTAHOBHUTH OKa3aHHE YCIYT JOCTyMa, He3aMeIMTENbHO YBEJJOMUB 00 3TOM 3aka3uuka Io
aNIeKTpoHHOM mouTe. K yBemomiieHMIO AOJDKHA MpuiaaraTthest MH(OpMaIMs O COJepKaHUU
MIPETEH3UHU TPETHETO JINIA 38 UCKIIOUEHUEM MTEPCOHATBHBIX JAHHBIX JIMOO KOS MPETeH3HUH.



12.2. Bmecre ¢ yBenomieHneM VcroHUTENb HIMEET MPaBo 3allpOCUTh y 3aKa3unKa 00bsCHEHUS,
MHGOPMAILIMIO W/WIIK IOKYMEHTHI OTHOCSIIIAECS K CYTH NMPETeH3UHU. 3aKa3yuK 00s3aH B TEUCHUE
24 4acoB MPEeAOCTABUTH 3AMPOLIEHHOE IO AJIEKTPOHHOMU MOYTe.

12.3. B teuenue 24 yacoB ¢ MOMEHTA MOCTYIJIEHUsI IPETEH3UU OT TPEThEro uua McnoiaHurens
00513aH TPOBECTU MPOBEPKY IO CYTH NPETEH3MH, 3a MCKIIOYEHHUEM CIIyyaeB, YKa3aHHBIX B
Horosope.

12.3.1. B otHOmeHnn wuH(OpMAMKH, BO3MOXKHO COJIEp)KAIlC BUPYChI W/HUIU JAPYyTUE
BPEIOHOCHBIE ITPOrPaMMBI, TPOBEPKA MPOBOJUTCS C UCTIOIH30BAHUEM CEPBUCOB: Virustotal.com u
imunify360.com. Pe3ynbTarhl, mosydyeHHbIE OT 3THX CEPBUCOB, IPUHIUMAIOTCS KaK JOCTOBEPHEIE,
IOKa 3aKa34yMK He JIOKaXKET UHOE.

12.3.2. B otHomeHun wuH(POpMALMKA, BO3MOXKHO COJAEpXKAIICH 3JIEMEHTHl MOpHOrpaduwu,
MIPETEH3Us] TPEThEro Juia Oe3 JOMOJIHUTEIbHBIX MPOBEPOK CUYUTAETCS JOCTOBEPHOM, IMOKa
3aKa3zyuK He J0KaXeT UHOE, IPEJOCTaBUB 3aKJIFOUEHUE COOTBETCTBYIONIUX CIIEUAINCTOB.
12.3.3. B otHomeHnu nHGOpMaIuy, BO3MOXKHO HApYIIAOUIEH HOPMBI O 3alIUTe NEPCOHAIBHBIX
JAHHBIX, MPETEH3UsI TPEThEro Juua 0e3 JOMOJHUTENIBHBIX MPOBEPOK CUUTAETCS JTOCTOBEPHOM,
MOoKa 3aKa34yMK He JIOKaXKET NHOE.

12.3.4. B otHomeHun wWHGOpPMAIMK, BO3MOXKHO HapyIIAIOMICH 3allWIIaeMble 3aKOHOM
MHTEJJIEKTyalIbHbIE [TpaBa, PETeH3Us TPETHETOo JINla 0€3 TOMOIHUTEIbHBIX POBEPOK CUUTAETCS
JIOCTOBEPHOM, MOKa 3aKa3uMK HE IOKAKET UHOE.

12.4. B cnydae, korga 3aka3udK HE NPEIOCTaBUI B YKa3aHHBIM CPOK HWH(OpMAaIHUIo,
OTIPOBEPraroNlyl0 MpeTeH3HI0, VICIONHNUTENb MMEET NMpaBO MPUOCTAHOBUTH OKa3aHHUE YCIYTH
JOCTyMa, O 4eM 3aKa3uhK YBeIOMJIAeTcs MNucbMeHHO. I[IpumocraHoBieHHE IECTBYeT MoOKa
3aka3uMK HE MPEACTaBUTH 3anpoimieHHyo nHpopmaimoo. Ecnu B Teyenue 1 (omHoro mecsia)
3aka3uyuKk HE NPEJOCTaBUI YKa3aHHyIl0 HHpopmanuio, VcnomHuTens HMeeT TMpaBo B
OJIHOCTOPOHHEM TOPSIIKE PAaCTOPrHYTH JloroBop, 0 yem 3aKa3zyrK yBEJOMIISETCS MO AIEKTPOHHON
rouTe.

12.5. Bce pacxo/ibl, CBSI3aHHBIE C ONPOBEPKEHUEM MIPETEH3UH, JI0’KATCS HA 3aKka3zuuka. 13.

3akaouuTeabHbIe yciaoBusd

13.1. JIroObie yBemomuieHHs, paspelieHHble W (WiIM) HeoOXoawmbie 1O JloroBopy, TOJKHBI
HanpaBiATbes CTOpOHAMHU IO 3JIEKTPOHHOH IMOdYTe C aJpecoB W MO ajpecaM, YKa3aHHBIM
3aKa3yMKOM B PETUCTPALMOHHBIX NaHHBIX, McnonnuTtenem Ha Caiite. YBenOMIIEHUE CUUTACTCS
JOCTaBJICHHBIM C MOMEHTA €r0 MOoJdy4YeHHs yBeaomisieMoit CTOpOHOIA.

13.2. CtopoHbl 0053YyIOTCS CaMOCTOATEIBLHO U CBOEBPEMEHHO IMPOBEPSATH KOPPECIOHAEHIIHUIO,
OTIIPaBJICHHYIO BBIIIEYKa3aHHBIMU CIIOCO0AMU.

13.3. VYcnoBus Hactosmieil odepThl HE PacCHPOCTPAHSIOTCS HAa OTHOIICHUS C FOPUIUYECKUMHU
JTUIAMU WM UHAUBUIYAIbHBIMY MIPEANPUHUMATEIISIMU.

13.4. He Bcrynmas B NmpOTHBOpEYME C YKa3aHHBIM Bblle, VCMOMHUTENb OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 32 HapyIlIeHHe yciIoBuii JloroBopa, eciiv Takoe HapyIIeHUE BbI3BAHO JICHCTBUEM
O0OCTOATENBCTB  HEmpeoAonuMon cuibl  (popc-mMaxop), BKIHOYas: JEHCTBUS  OpPraHoOB
rOCy/IapCTBEHHOW BJIACTH, NPUHATHE TMPABOBBIX AaKTOB, TMOXap, CTUXHUIHBIE OEICTBUS,
3a0aCTOBKHM, Tpa)xJaHCKUE BOJNHEHUS, OECHOpAIKU, I0Oble HHBIE OOCTOSTENHCTBA, HE
OTPaHUYMUBASACH MEPEUMCICHHBIM, KOTOPblE€ MOTYT IOBIUATH Ha HcHoONHeHUEe lcnonHurenem
orosopa.



